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WHAT IS THE PURPOSE OF THE VISIT?
[image: ]A global equipment manufacturer is interested in understanding new and innovative ways to help urban gardeners. Specifically, they are interested in visiting with you to learn about your community gardens in order to better understand how to help the industry move forward. 
The manufacturer’s goal is to be a sustainable solution provider by developing new innovations that solve key issues for gardeners and enable people to become more efficient.   

WHAT DOES THE VISIT ENTAIL? 
[image: ]We would appreciate the opportunity to visit with you for 60-90 minutes and ask questions to better understand any challenges or pain points you have. 
During the visit, we plan to record the visit and take photos and video clips, with your permission, to develop key insights from the interviews. All photos, recordings, and video clips will not be circulated externally.

[image: ]WHO WILL ATTEND THE VISIT?
1-2 Context team members with the potential for 1-2 team members from the equipment manufacturer as well. All attendees who will be visiting will be confirmed with you before the visit.

[image: ]WHAT IS THE BENEFIT TO ME?
Through the visit, the manufacturer seeks to support communities’ connections to the earth and environment and position community gardening for sustainable success in the future. 
As the manufacturer continues in the process of developing innovations, the visit will be the start of future opportunities to engage and provide feedback to ensure future products meet your needs. 
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